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Resume
Education

Humber Institute of Technology & Advanced Learning                                Jan. 2019 - Present
Toronto, ON                            
Hotel & Restaurant Operations Management Program

Humber Institute of Technology & Advanced Learning                                Jan. 2018 – June 2018
Toronto, ON    
General Arts and Sciences

Experience

Humber Institute of Technology & Advanced Learning                               Jan. 2019 – April. 2019
Toronto, ON

The Humber Room
Held a variety of roles while learning fine dining standards in this 100 seat, student-run bistro.  Served a wide range of guests including students, instructors, senior administrators, and local business leaders.  Duties included:

•    As Manager of the day lead a team of twenty
•    Prepared and served alcoholic and non-alcoholic beverages
•    Ensuring overall guest satisfaction
•    Recommending food and wine pairings
•    Effectively handling guest questions, complaints, and concerns.

EB GAMES (CONTRACT)                                                                                    Aug. 2018 – Dec. 2018
Airport Road, Brampton ON

Shipper/ Receiver
Busy video game factory that distributes video games to retailers and different customers all over Canada and the United States. 
Duties include:
•    Coordinate packing and shipping of all goods including assembling packages and tracking goods 
EB GAMES (CONTRACT) CONT.
•    Order shipping supplies as required.
•    Determine method of shipment and prepare bills
•    Perform general housekeeping duties within the receiving and shipping areas.

Canada’s Wonderland                                                                                                 July 2017-Dec 2017
Vaughan, ON

Food and Beverage Server (seasonal)
Served a wide range of families, tourist and business people in this busy theme park located in the north of downtown Toronto. Duties include:

· Managed a team of five in the absence of manager
· Retail food safety standard
· Ensuring overall guest satisfaction
· Preparing food and beverages
· Ensuring tables are set to standards

Awards & Certifications
•    Dean’s List – Humber College Fall 2018
•    OTEC – Service Excellence
•   “We’ve Been Expecting You” – Tourism Toronto
•    Smart Serve
•    Train Can Basic fst. – Food Handler
•    Tourism Ambassador -Humber College 

Volunteer Experience
Student Advisor- Humber College Open House
Receptionist – Humber College, North Campus
Front Desk Agent – Rendezvous Canada, Tourism Toronto
Information Front Desk- Meeting Professional International, Tourism Toronto




Other Qualifications
•    Languages – English and Yoruba
•    POS; Micros, Squirrel, Silverware
•     PMS – OPERA
•    Microsoft Office Suite
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References


Lindsay Cowell
Volunteer coordinator
Tourism Toronto – Toronto, ON
(416) 203 3815                        lcowell@torcvb.com

I volunteered for rendezvous Canada and Meeting Professional International this year (2019)

Kristy Adam 
Instructor 
Humber Institute of Technology & Advanced Learning – Toronto, ON
(416) 675-6622                     kristy.adams@humber.ca

Ms. Adams was my Global Hospitality instructor at Humber College.

Janet Latremouille
Instructor 
Humber Institute of Technology & Advanced Learning – Toronto, ON
(416) 876-1234                    janet.latremouille@humber.ca

Ms. Latremouille is my Careers instructor at Humber College.








